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Graphic symbols are used in the manual and on the device with the meanings indicated in the table below.

2. SYMBOLS

SYMBOL MEANING NOTES

Mark of compliance with 
Present on the device

Symbol for disposal in compliance 
Present on the device

Date of manufacture Present on the device

Manufacturer Present on the device

Model Present on the device

Serial number Present on the device

BF type applied part � Symbol IEC 

60417-5333
Present on the device

manual

Present on the device 

Generic warning symbol
 

Warning: dangerous voltage
 

Generic mandatory conduct Mandatory conduct
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BEFORE USING TRIRIDE, CAREFULLY READ AND UNDERSTAND THIS MANUAL AND THE FOLLOWING 

WARNINGS AND PRECAUTIONS.

� 

� Improper use

� 

� 

� Lacking or improper maintenance

� Any handling, replacement of parts or work on the device not carried out by authorised TRIRIDE S.R.L. 

indirect damage caused to persons or property;

� 

cable. Fully insert the plug into the mains-electricity socket;

� 

� 

� 

� 

� 

� 

� 

� 

3. WARNINGS AND SAFETY PRECAUTIONS
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� 

hPa and 1060 hPa;

� Use the device only with original spare parts supplied by the manufacturer;

� Ensure the electricity grid is compliant with the power requirements of the device and as indicated on 

the device label and in this manual;

� 

of Triride and other appliances in the surrounding environment.

� Carry out maintenance on the device as indicated by Triride srl.

� 

in this manual;

� 

� 

� 

� 

� 

� Triride srl does not assume any responsibility for damage, accident or injury caused by a failure to 

� Therefore, TRIRIDE S.R.L. will not assume responsibility for any damage deriving from improper use 

use the products.
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9.5 Console with Main Controls

NB:

FOR MORE INFORMATION ON IBS & ICC VISIT OUR WEBSITE WWW.TRIRIDEITALIA.COM

 

 ON/OFF

Press for changing the speed gear on the display from 1 to 5. 

Zero (0) for neutral gear. 

Driving mode 

 

 

 

Reverse

Cruise Control / ICC*

Assisted load

 

Reverse

Assisted load
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9.10 ECODRIVE

EcoDrive1 is an electronic power management system that allows you to increase the autonomy of the 

 

1 - ECO | 2 - URBAN | 3 - TOUR | 4 - SPEEDY | 5 - TURBO

� GREATER RIDING AUTONOMY WITH ALL TRIRIDE! 

� 

� SMOOTHER DELIVERY OF POWER AND TRACTION 

remains unchanged.

Reverse and cruise control (if available) operate 

therefore to the possibility of improving the autonomy performance.

1

2It is recommended not to go uphill or downhill with slopes greater than those indicated in the User Manual. The actual slope that can

be overcome depends on the Triride model used, the driver�s ability, the type of road surface, the user weight, the wheelchair model,

20% of the maximum power.
Battery range increase + 40%
Maximum gradient2 8%

1

2

3

4

5

30% of the maximum power.
Battery range increase + 30%
Maximum gradient2 10%

50% of the maximum power.
Battery range increase + 20%
Maximum gradient2 15%

75% of the maximum power.
Battery range increase + 5%
Maximum gradient2 20%

100% of the maximum power.
Battery range increase + 0%
Maximum gradient2 more than 20%

for maximum energy 
savings

smooth drive for urban 
environments 

ECO 

URBAN

TOUR

SPEEDY

TURBO

torque and power with 
ease for most situations

to face the paths
more demanding

for the most demanding 
routes and situations

con 
emento 
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10. TRIRIDE BATTERY

3

4

2

1

4. Charge level indicator

3

4

5

2

1
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By turning the key and removing it, the batery will be locked to the device. 



TRIRIDE s.r.l.

ManUso_TRIRIDE_eng_r06 20/09/2020 Pag. 30 di 51

USER MANUAL AND MAINTENANCE

damage that may have been caused during transport. Report any anomalies immediately to the transport 

company.

Carefully remove all the packaging materials.

Check that Triride does not have any damaged, scratched, marked, impact-damaged or deformed parts or 

other defects.

For any problems (defects and missing components), please immediately contact the Authorised Technical 

Service.

11. OPERATION OF TRIRIDE

11.1 Delivery

WARNING

� 

� 

� 

� 
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IMMAGE STEP/DESCRIPTION

 

Switching on console

handlebars to steer the front wheel. The speed will be 

Brake

lever.
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inizio

The charger LED will indicate the status as below.

Red(1): charger ON.

Red(2): charging.

Green(2):

IMAGE STEP/DESCRIPTION
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13. GUIDELINES FOR USING LITHIUM BATTERIES

� 

this:

falls below a certain limit.

� 

indicated by the green LED.

� 

� 

elements).

� 

� 

� 

� 

� 

� 

and immediately contact customer support.
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m which can vary from 30 km to 60 km and may be less or greater than 

 

management system (BMS).

low on charge.

hours.

usable.

� 

� 

� 
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to cause a serious accident in cases of improper use or negligence.

In any case:

� 

� 

� 

� 

� 

� 

� 
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charging cycles (if treated correctly).

� drive smoothly and at a moderate speed

� 

� 

� 

technical problem.

reverse).
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15. TROUBLESHOOTING

PROBLEM PROBABLE CAUSE SOLUTION

Triride console does not switch on

Recharge

inserted correctly locking with the key

turn ON

Before switching on the Display 

use the arms may be loose
Tighten the screws

The control console switches on but the 

device will not start

of motor to control 

unit (Error info 03)
Secure

Speed level set on 
Increase the speed level (1-5)

16. GUARANTEE

16.1 Terms of Guarantee

TRIRIDE S.R.L. guarantees all rigid and structural components against material defects for the original 

registered owner for a period of two (2) years from receipt of the device.

registered owner for a period of one (1) year from receipt of the device.

handlebars, brake cables, motor bearings and similar parts.

improper use.

If you do not solve the problem, contact your dealer or the Triride service center.
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17. EMC TABLES

user of the appliance must guarantee that it is used in such an environment

Emissions test

RF CISPR 11 Emissions Group 1

TRIRIDE uses RF energy only for internal 

low and therefore probably do not cause 

any interference with nearby electronic 

appliances

CISPR 11 Emissions Class B TRIRIDE is suitable for use in all those 

environments and those connected 

directly with a public grid low-voltage 

power source that supplies buildings for 

Harmonic emissions IEC 61000-3-2 Not applicable

IEC 61000-3-3
Not applicable

user of TRIRIDE must guarantee that it is used in such an environment.

Immunity test IEC 60601 test level

discharge (ESD) IEC 

61000-4-2

Floors must be wood, concrete or 

High-frequency 

61000-4-8

should be at average levels of a 

typical area in a commercial or 

hospital environment.
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user of TRIRIDE must guarantee that it is used in such an environment

Immunity 

test

IEC 60601 test 

level level

equipment should not be used closer to any 

part of TRIRIDE, including cables, than the 

 calculated with 

 

Recommended distance:

Radiated RF 

IEC 61000-4-3

 

 

recommended  distance, in meters (m).

a survey should be lower than 

the compliance level for each frequency rangeb.

appliances marked with the following symbol: 

a

b
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Maximum rated 

0,01 0,12 0,12 0,23

0,1 0,38 0,38 0,73

1 1,2 1,2 2,3

10 3,8 3,8 7,3

100 12 12 23
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